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Editor's Page

Judy Wilkinson

I had been president of CLUA (California Library Users of America) for only a couple of months when in midFebruary, I received an urgent email forwarded by President Donna Pomerantz concerning possible cuts to services for the Braille and Talkingbook Library. (See article Spring BC).  Well clearly it was time to rally the membership: hundreds of us right?  Wrong! I was chagrined to discover that CLUA could boast a membership total of only around 30! (Mike Marlin, Braille and Talkingbook Librarian in Sacramento, assures me that more than 30 folks use library services in Northern California, and of course, many additional hundreds use services through the Braille Institute of America.) Thankfully we did get out some letters to legislators, and at his luncheon presentation to BRLC andCLUA at the spring convention, Mr.  Marlin assured us that for the moment, our library services are safe.  But for how long? At some point in the next few years, we will need to rally support for the services so important to all visually-impaired library users, services most of us take for granted to such an extent that it hardly 

occurs to us to actually join an organization of visually-impaired library users.

Which brings me in rather a roundabout way to my purpose: to remind us of the important role played by our statewide affiliates.

Whether talking with local business people in soliciting donations or testifying at a city council hearing, the legislature or Congress, the more members you represent the more attention your organization will receive.  Some of us belong to local chapters, some hold membership in statewide affiliates: I am urging more of us to join chapters at both levels.  Your statewide 
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affiliates need your dues to promote the affiliate's interests; (yes I know; multiple dues checks add up).  But they need to know you care enough so that you can be counted when important issues relevant to that affiliate are dealt with.

Just consider recent activities involving some of our statewide affiliates.  Guide Dog Users of California (GDUC) supported the successful passage of SB 543, which extends the sunset of the California State Board of Guide Dogs.  Randolph Shepard Vendors of California (RSVC) successfully opposed AB 727, concerning increasing the percentage of nutritious content in vending machines 
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located on state property.  CCCLV sponsored resolution 2011A-5, passed at our spring CCB convention and subsequently adopted at this summer's ACB convention, calling for the continued sale of incandescent light bulbs.  Two spring convention resolutions concern The Blind 

Students of California, (BSC).  Resolution 2011A-2 urged the Department of Rehabilitation and the Department of General Services to guarantee That department clients and state employees can obtain fully functioning computer systems; resolution 2011A-10 directs CCB to call upon the state Department of Education and the 

Department of General Services to ensure that high quality textbooks will continue to be produced in a timely manner for elementary school students using large print or braille.  (See Resolutions by Frank Welte, Summer BC.) Orientation Center for the blind Alumni (OCB) desire input into curriculum changes at the center in Albany and await with interest the selection of its new director and braille/typing teacher.

You can see how active the statewide affiliates have been on behalf of their membership.  At first glance, (at least for some affiliates) it seems clear who should join: vendors, guide dog users, students, braille users, graduates of the Orientation 

Center.  But wait a minute: you may not be a braille user but realize how important braille issues are for teaching blind children.  You may not now be a student but possibly were once and might be again; some issues (such as accesible textbooks) seem to be perpetual topics for generations of students.  What concerns our vendors concerns all, as we know how important jobs are to today's and tomorrow's job seekers.  

CCCLV serves my friends with low-vision but will probably benefit my siblings down the line. (See the Membership Committee Report elsewhere in this issue which also discusses the 
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importance of statewide affiliates.

Multicultural issues affect all of us, and I submit that almost every member of the organization reads.  I'm looking forward to the day when a member of CLUA can proudly state at a legislative hearing, "Yes Chairperson, we represent x hundreds of members."

Below for your convenience taken from our web site is contact information for all our statewide affiliates.

Association for Multicultural Concerns (AMC) Lillian Scaife, president: 562-494-4306; email: amc_ccb@verizon.net.

Blind Students of California (BSC) Leena 
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Bandy president: 818-987-4325; email: leena.bandy@ccbnet.

org.

Braille Revival League of California (BRLC) Stephen Fort president: 510-521-4386; email: stevefort@att.net.

California Council  of Citizens with Low Vision (CCCLV) Bernice Kandarian president: 650-969-3155; email: bernice@tsoftt.net.

California Library Users of America (CLUA) Judy Wilkinson president: 510-357-1844; email: 

editor@ccbnet.org.

Guide Dog Users of California (GDUC) Mary Beth Randall president: 559-224-7999 creature_girl@comcast.net.

Orientation Center for the Blind Alumni (OCB) Albert Contreras president: 626-445-7295; cell 626-512-1797.

Randolph Shepard Vendors of California (RSVC) David Hanlon president: 858-610-0825; d_hanlon@san.rr.com.

--------------------

Reflections Of Our Past Eight Months

by Donna Pomerantz

It seems like just yesterday that we began the month of January; now it is 8 months later, early September as I write 

this.  CCB has continued to move forward with some bumps in the road, exploring new ideas, as well as some celebrated victories! All of this is because of you who have chosen to get involved in one form or another.  For that I thank you!

We are on the road to our Fall Conference and Convention which would not happen if it weren't for the strong, dedicated support of a core group of our CCB Family.  They are constantly working on the Conference and Convention program to keep it fresh and interesting for our members and friends.  The Fall Conference and Convention theme is "CCB: Making A Difference, Advocacy In 
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Action." You will see a few new, innovative activities at the convention as well as many familiar favorites.  This is due to the willingness of statewide special-interest affiliates and committees to "take a chance" and work hard while being mindful of each other, space considerations, and the deadlines CCB has to operate under.  I look forward to seeing many of you there.  Please come over and say hello.

I must say to my predecessors, my hat is off to you now that I walk in your shoes.  The first thing that comes to mind is even though you have given me the title of President, it takes everyone's many 
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talents to make CCB a strong, healthy, diverse organization.  My ability to produce depends on the tools that you offer me.  To those who have shared your talents and gifts, thank you.  To those who have not yet chosen to take a step forward, we need you to actively share your gifts.

Currently we have limited resources and the Board of Directors chose to take a chance and fund the first Annual Mutt Strut.  It is my hope that for this first-time statewide event, we will do you proud! There is a tremendous infrastructure that has been built, again due to the labor that came from a core group of people.  We are building momentum 

and my hope is for a successful fundraiser.  A huge hurray to those who are directly supporting the event in one form or another.

We are continuing to work with the California State Department of Rehabilitation as directed by various resolutions.  There is so much going on; now that I serve on the Blind Advisory Committee, I have attended a strategic planning workshop and training for organizations who serve Older Individuals who are Blind.  We are also in continued meetings regarding the State Price Schedule and we continue to advocate for a strong Blind Field Services Division within the 

Department as well as encouraging them to provide assistance to those who wish to benefit from the tools 

available for those 
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seeking to gain viable employment.

Until next time, take care.

--------------------

Legislative Update

Jeff Thom

We live in a world of constant change, but one thing always remains the same: there's always plenty of legislative advocacy work for those of us in CCB to do.  In the next BC, I'll be able to give you a year-end wrap-up.  The problem with some of  in information in this column is that it may be out-of-date before you read it.  That said, let's get to it.

This has the makings of a reasonably good year for CCB at the State Capitol.  We are sponsoring two bills and have a solid chance of having them both become law.

AB390, (Assemblymember Portentino) would require that the Department of Motor Vehicles continue to send out notification for renewal of state identification cards within 60 days of the renewal date.  The department started to send out such notifications at the 
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beginning of the year, but given the difficult fiscal times, without a statutory requirement 

in place, the state could decide to cut costs by ceasing to send out these notifications.  I am pleased to report that the bill passed the Legislature without opposition and is awaiting the Governor's signature, the last hurdle before becoming law.

Our other bill, AB410 (Assemblymember Swanson) would require that upon request, a narrative description readable by screenreading software be provided by certain state agencies when they propose adoption of regulations implementing state law.  We had to limit 

the scope of the bill to 

certain types of regulations, including Medi-Cal, rehabilitation, special education, and 

regulations that must come before the State Building Standards Commission.  The bill is currently on the Assembly floor, awaiting final passage.  We are less certain of how the Governor will react, but so far his office has not indicated any opposition.  By the time you read this, it is likely that we will know the fate of both bills, and if any advocacy were needed to impact the Governor's decisions, you would have received a call to action during September.

Business Enterprise Program vendors, with the assistance of the CCB, won a big victory 

this year.  Existing law contains requirements applicable only to blind vendors concerning the 

need to maintain a prescribed percentage of the items in vending machines as foods deemed nutritious.  Because these requirements don't apply to other types of facilities, the result is declines in sales for these vendors.  AB727 would not only have increased this percentage, but also enacted other restrictions applicable only to blind vendors.  CCB, working with its affiliate Randolph Sheppard Vendors of California, other blind vendors not affiliated with CCB, and other groups, prevented the bill from passing the Senate Appropriations Committee.  Although 
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unlikely, the bill could be brought back next year, but possibly, another bill will be 

introduced on this topic.  So the fight is not over, but the blind vendors of this state, with CCB's assistance, have shown that they are a force to be 

reckoned with, and that their goal is to be treated with fairness.

I'd like to touch upon two federal legislative matters.  As many of you may know, part of the debt ceiling deal was the formation of a so-called Super Committee, composed equally of Democrats and Republicans from the U.S.  Senate and House of Representatives.  That body must submit to Congress by late November, for a 

12

straight up or down vote, a plan to reduce the federal deficit.  If no plan can be agreed 

upon or Congress doesn't pass it, across the board cuts will commence in 2013.  There are programs that are vital to the daily lives of persons who are blind or have low vision, including Medicaid and Medicare, Social Security, rehabilitation funding, special education and more.  We must do our part to ensure that deficit reduction is not accomplished by slashing programs vital to the health and well-being of persons who are blind or have low vision.  California has two members on this panel, Democrat Xavier Becerra and Republican Kevin McCarthy.  We 

need to make these 

members understand the need to protect programs so essential to the daily lives of 

persons with vision loss.

Over the past five years, CCB, like many nonprofits, has seen large revenue reductions due to misguided federal legislation that has dramatically 

diminished vehicle donations to charities.  In order to turn this deplorable situation around, CCB, as part of the efforts of the American Council of the Blind (along with many other not-for-profit organizations) is working for the passage of HR 860.  As of this writing, the bill has 126 co-sponsors, of which 17 are from California, and I am 

certain that there will be more by the time you read this.  If you don't know whether 

your Congressman is a co-sponsor or you want to help in any way to ensure that this vitally important piece of legislation is enacted, do not hesitate to contact me either by email at jsthom@comcast.net or by phone at 916-995-3967.

Finally, there are a number of new requirements that are, or will be impacting programs important to persons who are blind or have low vision, including In-Home Supportive Services, Medi-Cal, and others.  Although I do not have time to mention these 
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changes, I invite you to 

contact me if you have 

questions or concerns.  Moreover, if you have ideas that you think CCB should pursue, do not hesitate to let me know.

In closing, I'd like to thank our president Donna Pomerantz for all her hard work, as well as the Governmental Affairs Committee.  Most especially, I'd like to thank our former Director of Advocacy and Governmental Affairs, Frank Welte for his hard work and the opportunity I had to work with him.  

Remember, working together, we can't be stopped.

--------------------
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Court Rules in Favor of JetBlue

Reprinted from: http://lflegal.com/2011/08/jetblue-order/

[Editor's Note: As always, the latest developments about ongoing cases can be found at lflegal.com and Lainey Feingold can be reached at lf@lflegal.com or by phone at 510-548-5062.]

In a blow to the rights of people with disabilities in California and across the country, a second United States federal judge has ruled that state anti-discrimination laws do not apply to airline websites and kiosks. In a closely watched case against JetBlue Airways, Judge Joseph Spero ruled on August 3, 2011 that regulations issued by the United States Department of Transportation--no matter how weak and ineffective--strip away the rights of California residents with visual impairments to access and use JetBlue's website and airport kiosks.

The Judge threw the case out of court on the airline's motion to dismiss. In doing so, he followed in the footsteps of another federal District Court Judge in California who ruled in April that because of the federal Department of Transportation's actions, United Airlines was free to have airline 

check-in kiosks that 

cannot be used by people with disabilities.  Both decisions have now been appealed.

The rulings in the JetBlue and United cases are based solely on very specific regulations and laws governing airlines, and will not affect claims for website or kiosk accessibility in any other public or private sector settings. The rulings do, however, effectively slam the door on the rights of people with disabilities to full inclusion in services or programs offered by airlines. The United States Department of Transportation has failed the country's citizens with visual impairments, and its failure has now been given the stamp of 
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approval by two federal district courts.

Federal Department of Transportation Shirks Responsibility, Claims Control, and Deprives Blind Citizens of Their Rights

The federal law of preemption when it comes to airline accessibility is arcane and complex, but boils down to a simple question: Has the United States Department of Transportation (DOT) issued regulations that are "pervasive"? If no, people with disabilities are free to pursue rights under state law. If yes, then people with disabilities are not protected by state law and only have whatever rights the DOT has put in the regulations.
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In the JetBlue and United cases, the judges ruled that DOT regulations about websites and kiosks were "pervasive" even though they are weak and don't require accessible websites or kiosks! In the United case, the federal DOT actually wrote to the court agreeing with United's position that the case should be dismissed.

DOT Airline Kiosk Regulations Do Not Require Accessible Kiosks

The Courts in both the JetBlue and United cases found that the U.S. Department of Transportation had issued pervasive regulations on airline kiosk accessibility, yet those regulations do 

not require access! Instead, the regulations simply tell airlines that if their kiosks are not accessible, they must provide assistance to customers with disabilities. No details of what that assistance consists of is included in the so-called pervasive regulations.

The Courts' ruling on airline kiosks, and the DOT's failure to act, is particularly disappointing because accessible airline kiosks are available for purchase. And kiosks that are accessible to and usable by people with disabilities - from Talking ATMs to self-service postal kiosks deployed in post offices around the country - have been installed for many years. Advocacy on the ground has 

resulted in accessible kiosks in a variety of settings, and the Department of Transportation regulations have simply not kept pace with current technology.

DOT Airline Website Regulations Do Not Require Accessible Websites

As with airline kiosks, the federal Department of Transportation has thus far refused to require accessible websites, bowing to industry pressure to delay effective regulations. According to the Judge's ruling in JetBlue, in 2008, the DOT "considered a proposal that would require air carriers to make their websites accessible to the visually impaired, but 
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comments from air carriers and air carrier organizations that such a rule would be too difficult and expensive led the DOT to 'defer final action' on the proposal and seek additional comments on the matter."

Instead of requiring websites that people with disabilities can use, the DOT issued a weak regulation "in the interim" requiring that web-only fares be offered on the telephone to people with disabilities who could not access the website. We are now half way through 2011 and there are still no regulations requiring airline websites to be accessible to people with disabilities, although supposedly the DOT is going to 
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issue something soon. Still, the Judge in the JetBlue case found that DOT's actions, however limited and ineffective, were enough to "preempt" the rights of people with disabilities under state civil rights 

laws claims.

The DOT has refused to protect the country's blind citizens from airline discrimination, and now those citizens are unable to seek that protection under state laws.

--------------------

Mother Of Blind Man Killed On Los Angeles County Metro Blue Line Awarded $17 Million

Compiled And Edited by Judy Wilkinson

The following article was compiled from posts to the ccb-l listserve.  You can subscribe to this list (where members post anything of interest or importance to CCB members) by filling out the form at this link: http://ccbnet.org/mailman/listinfo/ccb-l.

CCB President Donna Pomerantz prefaced a recent post as follows: "The news we all have been waiting for! But our work is not over.  There are around 15 systems throughout the states who are doing nothing! This jury made a statement today that it is the law that all systems be safe for those of us who are Blind or Visually Impaired!"

Source: Beverly Hills Courier

Posted Friday July 29, 2011 -- 4:25pm

The mother of a blind Compton man who was killed when he mistook a gap between Metro Blue Line trains for a door was awarded $17 million today in her wrongful death lawsuit against the 

Metropolitan Transportation Authority.  Mary Cuthbertson's 48-year-old son died in 2009 when the train lurched forward after he had stepped between the rail cars, and she says the lack of barriers on the train platform was to blame.

"The MTA has a debt to this family, and we're 
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here to get that debt paid," Cuthbertson's attorney, Brian Panish, told the Los Angeles Superior Court jury in his closing argument.  Metro attorney James Reiss maintained during the trial that the transit agency was not bound by a federal Americans With Disabilities Act section enacted shortly after the Blue Line began operating in 1990, which would have required it to put chains, fencing or other obstacles between cars to keep the blind from mistaking the openings for doors.  He also contended Cameron Cuthbertson contributed to his death by not properly using his cane to guide himself.

The accident occurred 
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about 9 A.M. Jan.  28, 2009, as Cameron Cuthbertson was preparing to board a southbound Blue Line train at the Del Amo Station, located in an unincorporated area just north of Carson.  According to Panish, the MTA installed bollards on Blue Line platforms the day after Cuthbertson's death so that when trains stop, the openings between cars are lined with them.  Panish said the corrective action came 19 years too late for Cuthbertson.  "Cameron is killed, and all of a 

sudden something is done," Panish said.

Panish argued that the MTA discriminated against visually impaired riders of the Blue Line at the time because its Gold, Green 

and Red lines all had some form of barrier between cars, whether they were simple chains like those placed between Red Line cars or more solid obstacles such as those used on the Gold Line.  End of excerpt from the Courier

Source: Transportation News And Views

. . . The January 2009 accidental death of Cameron Cuthbertson on the Metro Blue Line was a great tragedy and we again extend our sympathy to his family, however, Metro disagrees with the jury verdict and will appeal.  Metro maintains it was not negligent or otherwise responsible for Mr.  Cuthbertson's death, and there are strong grounds for 

appeal.  The accidental death of Mr.  Cuthbertson, a blind man with learning disabilities, who walked off the platform at the Del Amo Station between two rail cars, is the only fatal incident involving a sight impaired passenger on any Metro Rail line in two decades of operation.  Each year an estimated 96 million passengers board the Metro Rail system.

End of statement

Source: Expert Witness In MTA Suit Testifies That Blind Man Used His Cane Properly

by Bill Hetherman Copley News Service

Posted: 06/27/2011 03:25:02 PM PDT

. . . Janet Barlow, an orientation mobility 
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expert, took the stand in Los Angeles Superior Court as a plaintiff's witness in the trial of Mary Cuthbertson's suit against the MTA. . . . The MTA maintains Cuthbertson was not using his cane properly.  But Barlow, basing her opinions in part on MTA surveillance video of the accident shown to jurors, disagreed.

"I observed Mr.  Cuthbertson to be using his cane in an appropriate manner," Barlow said.  "He was using his cane as he should have been in that situation." Barlow said MTA officials lacked the background to make their conclusions about Cuthbertson.  "I don't believe their safety staff had enough training to make that 
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judgment," Barlow said.

Barlow also said she believes MTA officials were well aware of the hazard of the gap between cars to blind people, who can mistake the light shining through for an open door, as Cuthbertson apparently did.  "My opinion is that they talked about it a lot and did not resolve the problem," Barlow said.  "There were discussions and more discussions.  They had certainly talked about it in many meetings."

Barlow said there are no statistics kept nationwide on how many accidents similar to Cuthbertson's have occurred.  She said she knew of a 25-year-old woman who fell 

between cars on Atlanta's Metropolitan Area Rapid Transit Authority and survived, but that many such incidents are not reported by the victims.

End of excerpt

Though some of the material in this next excerpt has been mentioned, I think you'll find the following more in-depth statement by the plaintiffs' attorney insightful and illuminating.

Source: Bill Hetherman Copley News Service Posted: 06/23/2011 07:13:13 PM PDT

The MTA ignored decades of safety warnings and discriminated against blind riders of its Metro 

Blue Line, ultimately causing the death of a man who thought he was walking through a door when he stepped from a platform between two train cars near Carson, an attorney told jurors Thursday.  In his opening statement in the trial . . . lawyer Brian Panish said the accident was preventable had the Metropolitan Transportation Authority placed barriers between cars and had train operator Rosie Haynes been more diligent.  "They chose to do nothing and they did nothing," Panish said of MTA officials.  "A man lost his life and a mother lost her son." . . . 

Jurors were shown a grainy surveillance 
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video in which Cuthbertson can be seen trying to board after most of the other passengers had already gotten onto the train.  Panish said it is typical for blind passengers to board first or last so as not to interfere with other riders.  In the video, Cuthbertson suddenly drops between the cars, then tries to climb back onto the platform as the train starts moving.  Haynes has testified in depositions that she did not know anyone had fallen between the second and third cars.  Panish said the MTA's decision to leave it up to operators like Haynes to "mind the gap" and watch to make sure no passengers were in danger before the train moved put too much 
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responsibility on them and did not compensate for other safety measures that could have been taken.

"They put her in an untenable situation and unfortunately she made mistakes," Panish said.  Despite the MTA's contention that it is exempt from the 1990 ADA requirement for blind passengers, the agency complied with every other aspect of the act's provisions except for the installation of barriers, Panish said.  Only after Cuthbertson was killed did the MTA finally start using barriers on the Blue Line, he said.  The attorney charged that the MTA discriminates against visually impaired riders of the Blue Line because its other three lines all 

have some form of barrier between cars, whether they be simple chains like those placed between Red Line cars or more solid obstacles such as those used on the Gold Line.

Mary Cuthbertson, who is in her mid-70's and has two other grown children, was in the courtroom for Panish's opening statement, but left as the video was being played.  Her son, who lost his sight in his 20's from glaucoma, lived with her all his life, Panish said.  Despite his disability, Cuthbertson had a car wash business and maintained a strong bond with his mother, Panish said.  The lawyer said that along with compensation for her losses, Mary Cuthbertson hopes her 

case will help fight alleged discrimination against blind passengers by public transportation agencies and "make a better place for everyone."

End of excerpt

Perhaps the most heart-rending account of all comes from an eyewitness.

Source: Passenger Gives Emotional Account Of Blind Man's Death In Metro Blue Line Accident

by WIRE SERVICES Story Created: June 24, 2011 at 2:56 PM PDT

In emotionally charged testimony . . . a passenger on the train told a Los Angeles jury Friday that she first heard the tapping of a cane, then cries and 
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screams.

Stephanie Chan testified that she was on her way to work in Long Beach when the train stopped at the Del Amo Station, just one stop north of her normal departure point at the Wardlow Station.

"I remember seeing a black man tapping on the side of the car," the 24-year-old witness said.  "He moved off to the right and out of my field of vision.  Then I heard him trying to yell 'Stop' and he starts screaming and crying.  I, along with the whole car, am panicking." . . . 

The woman said she knew the trauma of what she experienced would remain with her for a long time.
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"I think about hearing him die," she said.  "I think about being the last person to see him alive.". . . 

The witness struggled to maintain her composure while answering questions and also while reading from the witness stand an account of the accident she wrote at work about an hour afterward.

Chan's emotional presentation had an effect on others in the courtroom.  Mary Cuthbertson began crying, as did some jurors. . . . 

Chan told jurors that when she and the other 

passengers heard Cuthbertson and felt the car shaking, she got up and pressed the 

emergency button to talk to Haynes.  "She was completely clueless," Chan testified.

Meanwhile, a young male passenger went to the front of the car, then returned, Chan said.  "The guy came back and said he saw the body next to the track," she said.  The witness said sheriff's deputies on board the train seemed preoccupied with checking if passengers had tickets showing proof they paid their fare, so when the train reached the Wardlow Station she and another passenger approached Haynes in the front car.  Chan said that after she began telling Haynes what happened, the operator covered her face with her hands. 

"She was obviously freaked out," Chan said.

The witness said that when she reached work, she tried calling MTA officials by Googling the agency's name and looking for telephone numbers.  She said someone from the agency called her back one to two days later.  Chan said she 

27

always brought her bicycle with her everyday aboard the train, then rode the two-wheeler from the station to her workplace.  But the day of the accident, she said she rode her bike all the way home from Long Beach to Los Angeles after work and did not take the Blue Line again for about two months.

--------------------

CCB Membership Committee Report

by David Jackson, Chair and Ardis Bazyn, 

Vice-Chair

At the spring convention this year, the CCB Membership Committee hosted a breakfast seminar called: "Chapters and Statewide Special Interest Affiliates Working Together to Create Membership Opportunities." The discussion included what members thought about the question, "What can chapters do to assist affiliates?" Many thought that chapters should ask 
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members to share what special-interest affiliates have meant to them and how they have been involved.  Also, some felt that special-interest affiliates and local chapters could plan joint fundraisers.  Local chapters could recommend special-interest affiliates to members who have guide dogs or those who have interests that would indicate they might want to learn more about a particular affiliate.  Likewise, special-interest affiliates could tell their members about local chapters throughout California.

Then, the discussion led to various ways both local chapters and special-interest affiliates could get 

media exposure and share their events within the community.

If your chapter is having any membership related issues or wishes to discuss how to build membership, please contact David Jackson, CCB Membership Chair.

CCB Membership Awards

The Chapter of the Year Award is presented by the CCB Membership Committee at each Spring CCB Convention.  This award is presented to the CCB chapter that conducts a group effort to make a significant difference in the life of an individual and/or the community.  The Chapter of the Year award is given to the chapter with the best 

overall chapter project for the previous year.  We will be accepting letters from chapters for projects developed and completed in 2011.  Please submit letters to the CCB state office by February 15, 2012.  In the letter, please explain the group chapter project, who benefited from the effort, and the time-line of the project.  We would like to be able to present this award at the 2012 Spring CCB Convention, provided we receive letters from chapters.  We did not have any letters submitted for the 2010 Award.

We want to congratulate the winners of the 2011 CCB Membership Incentive Awards! These awards are 
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presented at every CCB Spring Convention to the CCB chapters or affiliates having the highest membership increase between the previous Spring and the current Spring CCB Convention.  One award is for the highest number of members increased during the previous year and the second award is for the largest percentage increase in membership.  We hope all chapters and affiliates will work on building their membership count.  The 2011 winner of the highest percentage increase was the San Gabriel Valley Chapter and the winner of the highest actual number increase was the California Council of Citizens with Low Vision.
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Each chapter and affiliate should have at least one of your members signed up for the CCB Membership email list.  Articles of interest on building membership and publicizing your events 

are shared.  This also is a good forum to ask questions related to these topics.  Please email your request to join the list to Ardis Bazyn: abazyn@bazyncommunications.com.

--------------------

Winning Poem: The Yellow Bus

Jo Carpignano

[Editor's Note: While talking with Jo (a member of the San Mateo Chapter) about her  other article in this issue "Frequent Flyer Frustration" she happened to mention that she had been declared "Senior Poet Laureate of 2011" for California by an organization called "Angels Without Wings". Not only that, the state entries went on to the national level where Jo was the runner-up. By the way, 

there were over 900 submissions. 

Congratulations Jo!

She rides the yellow bus each week

Goes off to school, comes home again

She hears and sees but cannot speak

The driver is a cunning sneak

Assumes a friendly caring pose

She rides the yellow bus each week

From school one day at traffic's peak

She is the last to leave the bus

She hears and sees but cannot speak

He stops on some deserted street

Then hurriedly subdues and thrusts
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She rides the yellow bus each week

Her pushing, thrashing, much too weak

Mouth opens wide in voiceless scream

She hears and sees but cannot speak

Comes home late, dress slightly torn

Her mother wonders why so worn

She rides the yellow bus each week

She hears and sees but cannot speak

--------------------

Shopping Accessibility: Old Problems 

and New Challenges

by Steven Mendelsohn

The following has been adapted from a letter I wrote to the Equal Rights Center in response to their nationwide inquiry about shopping accessibility issues faced by people with disabilities.

Over the past few 
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years, the attention of civil rights advocates in our community has been focused on e-commerce.  Tremendous strides have been made in enhancing the accessibility of online shopping for persons with visual impairments.  This emphasis on technology has influenced the in-person shopping experience as well, including through the greater accessibility of point of sale (POS) and other debit card machines.  But relatively less attention has been devoted to traditional brick-and-mortar shopping venues and to the accessibility issues that continue to surround them, as well as to new issues that in some 

cases are making restaurants and stores less accessible than ever before.

While physical and architectural barriers remain by far the starkest and most severe barriers to accessibility for people with all disabilities, the barriers posed by policies and procedures, and 

created by public accommodations' failure to provide "effective communications" or "auxiliary aids and services" represent the greatest issue for people with visual impairments.

By law, public accommodations are required to provide equal access.  This means they must 

remove physical barriers to access, but it also means that where barrier removal is not practical or is not enough, they must provide auxiliary aids and services and assure effective communications with and for customers.  But while physical barriers are obvious and measurable, barriers arising from the failure to have policies in place for conveying necessary information (such as what products are on sale, or what brands of ice cream are in stock) or barriers arising from the failure of retailers to implement their accessibility policies (such as when clerks are assigned who have no knowledge of the merchandise or its location in the store or 
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who make mistakes on prices, sizes and the like) represent a moving target.  Unlike narrow doorways or aisles (which can be measured) such failings are hard to document, difficult to replicate, and if brought into question, typically result in a "he said, she said" argument.

Although technology and preparation can help to improve the in-store shopping experience, people who are blind are dependent upon store personnel to locate items, provide price information, and read enough label information to enable customers to make key comparisons.  Many stores are resistant to providing such assistance, or indifferent to its quality 
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when provided, and the law (Title III of the ADA in particular) while clear as to the obligation to provide reasonable assistance in these areas, is unfortunately not very clear about exactly what level of effort, timeliness and accuracy will constitute compliance, and as to how much time and information the consumer has a right to expect.

Similarly, for the customer with a visual impairment shopping in an appliance store, the key need is often to be able to examine the item sufficiently to determine whether it is usable.  Relying on store clerks for definitive or accurate information is perilous, and numerous 

instances have been encountered where customers were told that devices had buttons, only to learn upon returning home and removing the packaging, that they were on-screen buttons with no tactile features.

Some appliance stores have acknowledged the problem but argued that the option to return an item if it proves unsatisfactory, provides adequate access.  However this argument fails to take into account the practice of charging a restocking fee, as most of the stores that rely on such return policies also do.

Stores would quickly be found in violation of the law if they bqlocked the aisles or otherwise 

prevented customers from "looking at" their high-tech wares, but that is viable only for people who can obtain the necessary information visually.  Bearing in mind that small stores may well find it economically burdensome to keep demonstrator or floor models out for reasonable, hands-on inspection by customers, we can and should insist that large stores and chain outlets provide access to all, or at least waive restocking fees where accessibility emerges as an issue.

At the same time as these long-standing problems remain to be solved, new ones are coming to the fore.  In an effort to save on labor costs, stores of all 
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kinds are cutting down on personnel and service.  For example, restaurants that used to offer table service or at least had people behind the counter dispensing the food now increasingly rely on separate stations for different parts of the meal--the roll here, the butter somewhere else--or on self-service steam tables or refrigerator cases, with no staff willing or available to help dish out the food, locate the cutlery, indicate the availability of tables, or otherwise reduce the stresses of the dining experience.  In clothing stores one can search in vain for someone to locate particular sizes or styles.  Recenently in a major concert hall, while ushers were on duty at the beginning of 
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the evening to help locate seats, no one could be found at the concert's close to indicate where restroms or exits were.

Customers with hearing impairments face parallel difficulties around communication with store personnel regarding the features or pricing of products, the policies of the store, and any number of other issues.  Most stores will not undertake to communicate effectively and on an individualized basis with such customers, and once again, apart from issues of TTY or relay service communication, and apart from the fairly narrow legal category of "communications barriers" (which 

basically involve physical barriers to reach or to line of sight interactions) the DOJ has provided little guidance on when and how in-store compliance with "effective communications" requirements is to be achieved.  Finally, customers with expressive communication disabilities of speech, face their own set of frustrations and problems in attempting to communicate with retail store personnel, and to achieve the level of service and consumer choice that others routinely expect.

Especially in light of the redirection of so much advocacy and enforcement attention to Internet accessibility 

efforts, these neglected issues of old-fashioned, face-to-face shopping accessibility cry out for attention and action.  To the degree that for the foreseeable future in-person retail shopping will remain the primary means by which consumers buy food, clothing and even appliances in our country, the accessibility issues 

associated with such 
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shopping, going far beyond literal physical access, need to become a focus of vigorous and focused advocacy efforts.  Those efforts must begin with the effort to develop some consensus on the current state of affairs, on what the law requires and on what we as paying customers have the right to expect.

--------------------

The 2011 Annual Conference And Convention Of The American Council Of The Blind

Donna Pomerantz and Roger Petersen

The Fiftieth Anniversary Conference and Convention of the American Council of the Blind was held at the world-famous John Ascuaga's Nugget Resort and Casino in Sparks, Nevada, immediately adjacent to Reno.  This facility prides itself as a family-owned hotel with long-term loyal employees, and we saw evidence of that--including a surprise appearance of Mr.  
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Ascuaga himself on the platform during the general session to welcome us.  He pointed out that, while his daughter is CEO and his son COO, he still signs the checks.

As usal, the convention began rather slowly, with registration opening on Thursday, July 7 and tours and some meetings starting on Friday, the eighth.  

By Saturday, July 9, we were really underway, with board meetings, the workshop of the Information Access Committee (on which both of us serve) and a welcoming party in the evening.  the official opening occurred Sunday evening with the opening general session.

Once underway, the convention continued at a feverish pace until the next Saturday, July 16.  It would take more than this whole issue of the BC to do justice to all the general sessions, special workshops, special-interest group meetings and entertainment features; so we won't try to do that.  We will just give you a taste of what went on, perhaps with a California slant and recommend that you read about it in the Braille Forum, listen to the archives on ACB Radio and resolve to go to the next convention next July in Louisville, Kentucky.

Each General Session had a theme or emphasis.  The Sunday evening session was the welcoming session, 

with remarks by the Mayor of Sparks and the president of the Nevada Council of the Blind, Rick Kuhlmey.  The ACB President, our own Mitch Pomerantz, gave his annual welcome and report in which he introduced Steven Obremski as the new ACB Development Director.  Steve is a person who is blind and a guide dog user.  Mitch initiated the history theme by thanking our many long-term partners, noting that this is the sixteenth anniversary of our working with Lainey Feingold and Linda Dardarian as our legal advocates.  To begin the series of remarks by prior presidents, a recording was played of comments by Reese Robrahn, ACB president from 1966 to 1972 
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(deceased).  The complementary future theme was introduced by presenting a charter of Affiliation to Derrin Cheney, president of the newly-reorganized Idaho affiliate.  He was also a Durward K.  McDaniel First Timer.  During the rollcall of affiliates, California responded with the announcement of Donna Pomerantz as Delegate and Roger Petersen as Alternate Delegate and representative to the Nominating Committee and that we needed sixty chairs for our delegation.

The Monday morning session was the history session, with presentations by M.J.  Schmitt, a charter member of ACB, Dr.  Phyllis Burson, widow 
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of Dr.  S.  Bradley Burson who was a charter member and leader, and Michael Byington, whose parents were there at the beginning, and so was Michael, as a kid.  They all told us of the very divisive atmosphere in the National Federation of the Blind leading up to the separation, with children forbidden to play with other children.

We got a taste of Nevada history too, with Chris Driggs from the State Archives telling what a trial it was to get the state constitution transmitted to Washington, DC so that Nevada could be admitted as a state.  They sent one copy by sea and one 

overland and ended up telegraphing it.

Also, some awards were presented on Monday.  The Board of Publications presented its three awards, one of which went to Major League Baseball for their strides in web accessibility and the two membership growth awards went to the Nevada and Utah affiliates.

And so, the week continued.  Tuesday was scholarship day when we met many of the recipients of ACB scholarships, none alas from California this year, along with the three recipients of Fred Scheigert scholarships from the Council of Citizens with Low Vision International.  Our regular report from 

the Library of Congress was presented by Ruth Scovill, Acting Director, and Michael Katzmann, Chief, Materials Development Division, National Library Service for the Blind and Physically Handicapped, Washington, DC.  Emphasis was on the new digital talking book player and the BARD system for downloading books from the library.

The library theme continued on Wednesday, with our usual visit from a talking book narratoreaTh year, Kristin Allison.  An important piece of business was enacted on Wednesday.  We passed a Constitutional amendment and a Bylaws amendment which together change 
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the record vote on the convention floor from a rollcall of delegates 

and a standing vote for all members present to a rollcall of delegates and a secret ballot for all members present.

Thursday was not without its Library of Congress connection.  We had Michele Woods from the Copy Right office, part of the Library of Congress, to talk about the international efforts to change copyright laws so that books in accessible formats for blind people can be shared across international boundaries.  Judy Dixon, who works at the Library of Congress and is Chair of the Braille Authority of North America (BANA) brought us up-to-date 
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in the area of braille around the world.

At this point, there was a subtle change from external program items to internal business, with the executive director's and treasurer's reports and the presentation by Carla Ruschival, the outgoing convention coordinator.  These reports were informationally very dense, but let us just menntion a few items.  Melanie Brunson, Executive Director, gave us updates on a couple of our court victories.  On the Currency Case, the Bureau of Engraving and Printing was at the convention, getting input from us.  Their efforts are ongoing, with plans to add a tactile feature to each 

new bill and a high contrast numeral.  They will implement a money reader program and give us scanners for however long it takes to get currency accessible.  On our Social Security case, SSA is proceeding to 

provide materials to SS Beneficiaries.  Attorneys are still accepting complaints.  The ACB Office can put us in touch with DREDF.  In the Convention Report, Carla announced that we are going to Louisville next year, Columbus, OH in 2013 and Las Vegas in 2014.

On Friday, we really got down to business with resolutions and elections.  Resolution topics ranged from the inaccessibility of Netflix, to support for 

detectable warnings, to gathering data on pedestrian fatalities, to voting access and braille on product packaging.  This was a year to elect officers and all incumbents were returned to office except treasurer Mike Godino, who has served the permitted three consecutive terms and was not eligible.  Carla Ruschival was elected treasurer.  (As a result of the California caucus and other input from members of our delegation at the convention, California voted 16 votes for Carla and 9 for John McCann from Virginia.)

Beyond the general sessions, there were all sorts of attractions.  We had a number of international attendees and, as usual, we kept 
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them busy with the Braille Revival League Breakfast, where they talked about braille in their countries and the International Relations Committee's "Voices Around the World" reception and program.  Our official international guest was Dr.  Francisco Lima, a college professor from Brazil.  We also heard 

from Peter Grass from Berlin and Susan Thompson from Australia, who has been to many of our conventions.  And there were others.

Tuesday evening brought the usual Friends-In-Art Showcase of the Performing Arts, this year in a real nightclub setting.  And you haven't lived until you have heard Carl 
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Augusto, CEO of the American Foundation for the Blind, sing "Doesthe Chewing Gum Lose Its Flavor on The Bed Post Overnight".

Finally, there was the banquet, where more awards were presented, a sweepstakes drawing occurred and we played ACB History Jeopardy, which Roger Petersen won! He defeated three other contestants including past president Paul Edwards.

This convention report 

is far from a complete accounting of the ACB Conference and Convention, but it gives you a snapshot of all the goings on at this massive gathering of the largest grass roots democratic organization in the United States of America, the American Council of the Blind! You may obtain additional information from us, the Braille Forum and the recorded archives.  And there is nothing like being there.  Plan to go.  Try it; you'll like it!

---------------------

Frequent Flyer Frustration

Jo Carpignano

Reading Steven Mendelsohn's excellent article "Update on Civil Rights in Air Travel" (Spring BC) inspired me to write about my own experience with making arrangements for air 

travel Bureaucratic woes plus challenges for a person with low vision added up to a tangled nightmare. 

Recently an opportunity arose to use frequent flyer miles for an upgrade when a friend and I decided to vacation in Hawaii.

(I thought my long legs and temperamental artificial knees deserved this added luxury.) Regarding problems related to limited vision as discussed in Steven Mendelsohn's article, I've finally become comfortable with asking for assistance from strangers when trying to read departure screens, and United employees have been consistently prompt and courteous 
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when I request assistance in obtaining boarding passes.  I no longer complain about not being able to see in-flight movies (screens will never be large enough or close enough).  For the current trip, my flight plan was originally scheduled from San Francisco to Los Angeles, and from there to the island of Kauai.  I had requested upgrades only for the long flights between Los Angeles and Kauai, which entailed a nonrefundable charge of almost $200.  Almost immediately I regretted the impulse and wished I had not decided to be self indulgent.  At the end of February when United Airlines changed my flight schedule to add a side trip to Las Vegas and included a 
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seating upgrade (which I had not requested) I decided to protest. 

The morning of March 10, I set aside two hours for the process of requesting a refund for the unasked-for upgrade.  My first challenge was finding my way to the right department.  I first dialed the wrong 800 number: "Select numbers one or eight for information on Go Cheap."  "Find out more about Go Cheap by selecting . " Had I known this error was a portend of events to occur the next six hours, I would not have proceeded any further.  My next dialing attempt got the message "Due to unexpectedly large volume in phone traffic there will be a short delay.  Please wait, and 

your call will be answered in the order received.  Or, you may wish to call at a later time." No way I would call later just to get another "wait in line" directive, and after a relatively short time, came the recorded message: "Thank you for choosing United Airlines; please select from one of the following four options: Departures and arrivals; Reservations; Request upgrade; Mileage plus or More options."

Since I was calling about reservations already made with "mileage plus," I wondered which option to select: okay, "Mileage Plus." The next list of recorded selections included "New reservations; 

Upgrades; Enroll in Mileage Plus; or Manage my account." 

I wanted a refund on an upgrade; I didn't want to make a new reservation and was already enrolled in Mileage Plus, so I selected "Manage my account."

Oops, that was another mistake, because all the options provided next were completely foreign to anything I wanted to do.

Back to the beginning: this time I selected "Reservations" hoping for the right department.  This time, pleased at having selected the correct option, I obtained a live agent by selecting  "Help."  (Why wasn't that option available 
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from the start?) I felt I was beginning to make progress until I was told that upgrades were not refundable (as if I didn't know).  I explained that since I was being charged for an upgrade on a flight I had not requested, I should get a refund for that flight.  As the agent reviewed my itinerary, she mentioned that my upgrade was for all flights between San Francisco and Kauai.  I was stunned.  "Not true," I insisted.  "I requested upgrades only on the long flights between Los Angeles and Kauai.  I never agreed to those other upgrades either."

The agent hesitated, then said (you knew this was coming right?) I could only obtain a 
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refund on the computer.  "I have limited vision and have trouble accessing small print on the computer."

The agent informed me that if I needed special help I should speak to someone in the "special assistance" office; the agent further suggested that when I made the call, my computer should be available.  At last, I am on my way, I thought.  WRONG! Calling the number I'd been given, I spoke with a young lady who repeated the airline policy of "no refunds for upgrades." Once again I stated that United had added upgrade status to additional flights without my permission.  She excused herself and left me holding the phone for almost ten 

minutes while checking my records.  When she returned, she had a receipt number for me which I was to enter in the "Application for Refund" form.

When I asked how to obtain that form, she said, "You go to United Airlines website and fill out the Refund Request Form," and then provided me with the website address.

I began to feel uncomfortable.  Why did I need to fill out a form? I had provided all the information needed for them to make corrections in their records, using their computers to correct their mistake, not mine.

Setting aside my resentment, I located the website, and with a 

magnifier, began the process of searching for words that would lead to a refund form.  It is not possible to enlarge internet print on my computer; using my magnifier was awkward, and though I tried for another hour to find the proper form, I remained unsuccessful.

Mind you, I had been at this process since 10 a.m., and I was approaching my physical and mental limits.  However, having come this far, and now in possession of a "receipt number", I refused to give up.  I called the "special assistance" number again, and did something I always hate to do.  I played the handicapped card--all the way.  "I'm sorry to 
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call back again, but I'm over eighty years old; I don't hear very well, and I can't see hardly anything without a magnifier, and the computer screen has such small print, I can't find where to file for a refund."

The young man at the other end of the line had a kind voice, and I decided to tell him the whole story--indicating my regret at asking for any upgrade, having the airlines add a flight to Las Vegas, their charging for upgrades I'd not requested, and referring me to a website so confusing I couldn't follow it.  Unfortunately, I was so convincing that I started to feel sorry for myself and found my voice trembling.  The young man was 
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sympathetic and asked how he could help.  I told him I had a receipt number for an upgrade refund, but could not find my way to the application form on the airline's website.  He reassured me that he would get someone to help me, "And then you won't be so stressed out," he concluded.  He transferred my call, and once again I apologized for the repeated calls.  I thought the young lady who responded was the same one who had earlier provided the "receipt number," but I didn't ask.  I once again presented my problem about finding the proper form; she did indeed recall my name, and assured me that she would talk me through the application process.  

"Could you really do that?"  I asked, incredulous that I would finally be able to complete this agonizing process.

And sure enough, step by step she led me to the application form.  The journey wasn't over yet, but there was light at the end of the tunnel, and I regained some of my lost confidence.

The young lady patiently guided me to enter my receipt number.  This form required two pages of information already available in my file with United: name, phone number, mileage plus number, email address, flight number and dates of departure and return.  After entering the receipt number, my 

telephone guide left me to complete the rest of the required details on my own.  This I can do, I told myself.

Not quite! The format provided an interesting method for recording dates.  Above the calendar for June, was a space for "departure date"; to the right of the box were the characters "MM/DD/YYYY. How quaint, I thought, they want the month, date and year in this space above the calendar.  Why not just ask for it directly? I shrugged and typed in "April 8, 201" and could go no further.  Strange that it would not accept the last digit in 2011.  Surely the computer is stuck, I thought.  So I started all over again; no doubt you're ahead 
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of me here: same problem.  After more fruitless effort, it finally dawned on me that all the information should be entered in numerals: hence the MM/DD/YYYY. Whew! I completed the "date of departure"; now what?

The next section was designed to record the departure and arrival airports for my flight.  To the left on the screen was the instruction box for identifying airport codes.  You can guess where this is going: another labor intensive effort to find how to scroll and select LAX and LIH, but I finally got it together.  (You may have noticed that in the struggle to get information interpreted and recorded, I had lost track of which flights I 
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wanted a refund for.)  When I clicked the "Send request" icon, it was just past 4:30, and I was a mess.  I sat back and let the tears come.

Not until I began to record this experience, did I realize that my refund for upgrade request should have been for different flights.  Would I receive any refund? Did I accidentally cancel my flight? At this point, thoroughly exasperated, I reluctantly acknowledged defeat.  The computer obstacles won the battle, and I surrendered.  Hopefully, the receipt 

number issued to me

would contain the correct refund details.  I only knew I refused to return to that morass of obscure, irrelevant detail to make any corrections.  I would know on April 8, if my valiant efforts to correct a small error was a tragedy or a success.

Well I did get the refund for my upgrade fee, but on the morning of April 8, Higher Powers must have been smiling down on me.  The bad news was our plane had a faulty part, the good news? The replacement aircraft was configured so all of us got comfy seating!

--------------------
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CCB OFFICERS AND DIRECTORS 2011

[Editor's note: We are indebted to Bernice Kandarian who updates and corrects the list of CCB officers and board members, including the number of the term each is presently serving, the year elected to that term and the year next up for election. Terms actually begin on January 1 following election. We shall publish the list this 

way at least in issues just preceding and following elections and routinely if members wish. The presence of an asterisk means that the individual served a partial term before the first full term.]

President, Donna Pomerantz 

(10-12 1st term) Pasadena, CA 91106

626 844-4388 h

donna.pomerantz@ccbnet.org

1st Vice President, Eugene Lozano, Jr. 

(*10-12 2nd term) Sacramento, CA 95841

eugene.lozano@ccbnet.org

2nd Vice President, Roger Petersen 

(*10-11 partial term) Mountain View, CA 94040

650 969-1688 h

roger.petersen@ccbnet.org
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Secretary, Gabe Griffith 

(*09-11 2nd term) Concord, CA 94521

916 505-8780

gabe.griffith@ccbnet.

org

Treasurer, Peter Pardini 

(10-12 1st term) Mill Valley, CA 94941

415 990-9202 c

peter.pardini@ccbnet.

org

Immediate Past President, Jeff Thom 

(11-??) Sacramento, CA 95831

916-995-3967 C

jeff.thom@ccbnet.org

BOARD OF 

DIRECTORS

Jerry Arakawa 

(09-11 4th term)

Culver City, CA 90230

jerry.arakawa@ccbnet.org

Leena Bandy 

(*10-12 1st term)

Monrovia, CA 91016

818 987-4325 c

leena.bandy@ccbnet.

org

Ardis Bazyn 

(*10-11 partial term)

Burbank, CA 91504

ardis.bazyn@ccbnet.org

Foster Brown 

(09-11 1st term)

San Francisco, CA 94127

951 907-5872 c

foster.brown@ccbnet.

org

Vincent Calderon 

(*10-12 2nd term)

Pasadena, CA 91106

626 429-4539 c

vince.calderon@ccbnet.org

David Hanlon 

(10-12 1st term)

San Diego, CA 92117

858 610-0825 c

dave.hanlon@ccbnet.

org

David Jackson

(10-12 3rd term)

San Francisco, CA 94127

415 239-1873

david.jackson@ccbnet.

org

Dan Kysor 

(09-11 1st term)

Sacramento, CA 95814

916 444-7753 h

dan.kysor@ccbnet.org

Linda Porelle 

(09-11 1st term)

San Francisco, CA 94112

415 577-8437 c

linda.porelle@ccbnet.

org
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PUBLICATIONS COMMITTEE

Bernice Kandarian, Chair

Mountain View, CA 94040

650-969-3155

bernice.kandarian@ccbnet.org

Judy Wilkinson, Editor

San Leandro, CA 94577

510 357-1844 h

editor@ccbnet.org

Winifred Downing

San Francisco, CA 94122

winifred.downing@ccbnet.org

Evelyn Drewry

Ramona, CA 92065

evelyn.drewry@ccbnet.org
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Roger Petersen

Mountain View, CA 94040

650 969-1688

roger.petersen@ccbnet.org

Bonnie Rennie

Santa Ana, CA 92705

bonnie.rennie@ccbnet.

org

Donna Sanchez

San Jose, CA 95128

donna.sanchez@ccbnet.org

Peter Schellin

San Luis Obispo, CA 93401

peter.schellin@ccbnet.

org

Catherine Schmitt Whitaker

Diamond Bar, CA 91765

catherine.schmitt@ccbnet.org

Susan Schulter

Saratoga, CA 95070

susan.schulter@ccbnet.org

Lynne Laird, Large Print Layout

Berkeley, CA 94705

lynne.laird@ccbnet.org

Technical Operations Group

webmaster@ccbnet.org

Greg Fowler

John Glass

Jeremy Johansen

Facebook and Twitter

Tom Randall

